
Trends and 

Opportunities  

Transforming systems through ICT  



Infrastructure  and Adoption  

The adoption of mobile phones has occurred at perhaps the 
fastest rate and to the deepest level of any consumer Ȥlevel 

technology in history  

65% of Ugandanõs own mobile 

phones, and nearly every 

Ugandan can access one, and in 

Kenya 53% of mobile phone 

owners used mobile money in the 

last 7 days.   

 

A 2016 McKinsey report estimates 

that by 2025, half of Africaõs 

population will have internet 

access, with 360 through smart 

phones.  

 

 







T h e  M o b i l e  R e v o l u t i o n  i s  

D e m o c r a t i c  

 Tran MC, Labrique AB et al, 2015 JMIR  
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T h e  N e w  G e n d e r  G a p :  M o b i l e  

P h o n e  U s a g e  

The gender gap in mobile phone ownership in low - and middle -income 

countries currently stands at an estimated 14%, although this varies with Kenya 

at 7 %. Yet there are roughly 3 times as many men on Facebook as women 

(GSMA)  



N e w  T o o l s :  U - R e p o r t  f o r  S o c i a l  

D i a l o g u e  



N e w  T o o l s :  G o i n g  M o b i l e  f o r   

C i v i l  R e g i s t r a t i o n  a n d  V i t a l  S t a t i s t i c s  
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Normal Trajectory After Interoperability with Health and use of ICT 



N e w  T o o l s :  m H e r o  a n d  t h e   

p o w e r  o f  I n t e r o p e r a b i l i t y  



Building a culture of data use 
is the primary 

systems challenge  
we face. 



UNICEF Ugandaõs Theory of 

C h a n g e  

 

Real ð 
time 

citizen 
reporting  

 

Government 
service 

monitoring 
in real ð time  

Improved 
Service Delivery 

via 
Decentralized 

Monitoring , 
Planning  and 

Budgeting  



 

Drowning in data 

but starving for 

information !  



N e w  T o o l s :  D e c e n t r a l i z e d  H e a l t h  S y s t e m  

S t r e n g t h e n i n g  A p p r o a c h  T o o l s  t h r o u g h  
D H I S 2  M a n a g e m e n t  D a s h b o a r d s   
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