


CONTEXT 

DIGITAL ECONOMY IS HERE SPEEDING UP PROGRESS AND 

SIMPLICITY 

ά{ƳŀǊǘŜǊ ¢ƘƛƴƪƛƴƎέ 

Å Measure Digital Experience for Improvements 
Å Customer Experience Management is the proven 

driver for the success of companies in the Digital era 
 

Å Enhance User Experience for better life 
Å In a world where digital services and applications 
ƭŜŀŘ ƴŜǿ ōǳǎƛƴŜǎǎ ƳƻŘŜƭǎ ŀƴŘ ǇŜƻǇƭŜǎΩ ƭƛǾŜǎ 
experiences, there is a need for assurance and 
optimization of tools under same principles of 
speed, trust, agility, and real-time response. 

 



MEDUX measures and enhances Digital Customer Experience using 
24x7 progressive drive testing, and residential monitoring agents.  

In Real Time and on the Cloud! 
 

 

  



OPERATING 
MODEL 

100% INNOVATION 

DISRUPTION EFFICIENC
Y 

Å Cloud Models 
Å Collaboration 
Å Crowdsourcing 
Å Car Hailing 
Å Open Ecosystems 
Å Χ 

Å Costs 
Å Time to Market 
Å Speed 
Å Innovation 
Å Χ 

MEDUX applies key components of IAD by Principle:  

Å Collection of Data from Crowdsourced low-cost user simulation and devices 
Å Usage of Taxi type of transport companies to scale and economize 

deployments 
Å Real time Cloud data processing 
Å Convergence of Technologies (mobile, fixed, wifi) 
Å Unbiased open data and live benchmarking  
Å Citizen Centric solutions 



RESULTS 
 
MedUX 
BENEFITS 

We provide Reliable, Smart and 
Simple Tools 

In a simple way (Plug and Play) 

Integration 

Licenses 

Hw or Sw 

As a Service 

Opetating end to end service  

Information as a Service  

Cloud Based 

We measure Fixed, TV and 
Mobile User Experience 

We provide information in real 
time 

Technical and business 

Geolocalized 

Segmented 

Take action before the user is 
affected  

Invreasing User Satisfaction  

Minimizing complaints  

Improving the service 

 

What do we do? How is it delivered? 

0% 



DYNAMIC ANALYTICS TOOL ASSURACE & 

MARKETING IN ONE ::: LIVE BENCHMARKING!! 



References 

Colombia 

Costa Rica 

Mexico 

France 

Germany 

Spain  

United Kingdom 

Guinea 

MedUX is deployed in 8 countries worldwide 



PRACTICES 
AND 
SUGGESTION
S 

Å Evaluate with a quick trial, test it 
Å Ask for the Business Case, low cost modernization 
Å Prepare for Uncertainty (as a service model) 
Å Trust your local partner 
Å For Regulators, this is the independent and 

unbiased source for Digital Roadmap programs, 
service monitoring, and policy compliance 
 

Å Check out MEDUX Live! 



Needs 

Å AT&T to understand the quality of its two mobile networks in 

Mexico (Nextel and Isuacell). 

Å AT&T to know if it the customer experience is better than its 

competitors at mass events in the main cities of Mexico.  

 

Solution 

MedUX provides real-time, high quality, customer experience 

information for 40 Mexican cities allowing comparison and analysis. 

For 70 selected mass events, in the main cities of Mexico, MedUX 

provides the real-time, high quality, information needed to compare 

the objective customer experience between the main Mexican 

operators. 

 

Annex 
References 

Our clients 

Our Projects 

AT&T Mexico MedUX Mobile  

3 years 

40 cities 

70 mass events in 3 main cities 

800 DUXs 

Project Details 




